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CARS is an outreach
program that provides
safe & convenient rides
with Older Adults in mind.

REGISTER: RHSC Staff will register
Older Adults for the program. A landline
or mobile phone is needed, but no app
or smart phone is required.

OUR VOLUNTEER DRIVERS complete
the AARP Safe Driving class, attend
CARS Driver Education, pass a
background and DMV check.

Transportation
Destinations

60+ who can transfer in and out of a
car independently. Riders must be able
to enter buildings on their own. Rider
may bring a caregiver to assist

them at no extra cost.

WHERE: Get a ride to medical
appointments, grocery stores, banks,
hair salons, and the Senior Center.
Destinations must be in Rowan County
or within 15 miles outside of the county
from your home.

HOW: Request rides thru RHSC and a
CARS driver will arrive at your home,
take you to your destination, and return
you home.

COST: A staff member will explain ride

costs & payment. Payment is made to
RHSC, not the driver.

CALL 704-216-7717

HOW TO ORDER A RIDE:

Must already be registered

1. Call weekdays from 9 am - 12 pm
to schedule a ride.

2. Rides can be scheduled up to two
weeks in advance.

3. Rides are provided weekdays
between 8:30 am - 5:00 pm, if
a volunteer driver is available.

4. Receive a call the day of the ride with
your driver’s name, details, and
approximate pick-up time.

5. Request a Ride Home Call.

6. To cancel a trip, call 1 hour before
scheduled time to avoid a fee.
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