



Process for Senior-Friendly Business Certification

		
The process involved in receiving a Senior-Friendly Business Certification is:

APPLICATION:
A simple application form should be completed and mailed to the address listed on the form along with a $50 non-refundable check.  This starts the process.

EVALUATION:
1. The business agrees to undergo evaluations of its office and business practices, as well as its web site if applicable.  
2. A Senior-Friendly Volunteer Team will make an on-site visit and determine business certification based on objective assessment tools.  An appointment will be made for the visit.

The business will be provided with the assessment tool prior to being evaluated.  Should the business owner feel that the business needs more preparation prior to the evaluation, the Council on Aging will work with the business to help prepare it for the evaluation (see Education and Training below).

EDUCATION AND TRAINING:
Program leaders will work with the business in educating its employees about being “senior-friendly.”

The goal is to educate businesses about the Senior-Friendly concept, aging, and to challenge them to provide exceptional, Senior-Friendly service.

A workshop offered at Rufty-Holmes Senior Center will provide employees with the necessary exposure to:
· The aging demographic
· Myths and stereotypes about aging and older adults
· Diversity in the aging experience
· The importance of older adult consumers
· Advice and assistance in meeting the needs of their older adult consumers

CERTIFICATION:
Upon certification, the business will receive:

1. Framed Certified Senior-Friendly Business Certificate for display
2. Senior-Friendly Certification letter
3. Senior-Friendly window decal
4. Senior-Friendly print logo (electronic)
5. News release ready for customization
6. Promotional Listing with other Senior-Friendly businesses
7. Ongoing support from the local aging network
8. Eligibility to become a Business Associate with Rufty-Holmes Senior Center’s Business Marketing Program


Senior-Friendly Business Certification Application


Name of Business _______________________________________________________________


Street Address __________________________________________________________________


Mailing Address _________________________________________________________________


City _____________________________________________   Zip _________________________


Contact Person _________________________________________________________________


Phone ____________________________    Email ______________________________________


Website Address ________________________________________________________________


· I have reviewed the information for Senior-Friendly Business Certification and wish to have my business assessed.
· I understand that to receive certification, my business must meet certain objective criteria evaluated by trained older adult volunteers.
· I understand that my business must also educate its employees on being “senior-friendly.”
· The $50 non-refundable application fee payable to Rufty-Holmes Senior Center is enclosed.



_________________________________________			_________________________
Signature								Date

Please send your request form to:

Senior-Friendly Business Certification Program
Rowan County Council on Aging
1120 S. Martin Luther King, Jr. Avenue
Salisbury, NC  28144

If you have questions, please call 704-216-7714
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