
  

 

Rufty-Holmes Senior Center  

2010 - 2011 

Annual Report 
Rufty-Holmes Senior Center is a non-profit organization that provides 
a focal point for aging resources as well as opportunities to extend 
independent living and enrich the quality of life for Rowan County 
older adults.  

Board of Directors 
Mary Frances Edens, President 
Carolyn Blackman, 1st Vice President 
Manie Richardson, 2nd Vice-President                           
Greta Connor, Secretary 
Bob Bruce, Treasurer 
Earle Koontz, Board Attorney 
Commissioner Jon Barber 
Clarence Beaver 
John M. Fisher 
Martha Haun 
Jo Kearns 
Councilman William ñPeteò Kennedy 
Robbie Ladd 
Jan McCanless 
Genny Mozolak 
Robin Perry 
Buddy Poole 
Carl Sachtleben 
 

Board Members Emeritus 

James F. Hurley III 
Frances F. Rufty  
Joe T. Taylor 

                                          

 

       Staff Team July 1, 2011 
Rick Eldridge, Executive Director 
Billie Williams, Administrative Assistant 
Mike Lanning, Steward 
Linda Polk, Housekeeping Associate 
 

Information & Assistance Program 
Steve Simpson, Program Manager 
Susan Davis, Administrative Assistant 
 

Nutrition Program 
Terrelle Dillard, Program Manager 
Louise Brown, Site Supervisor 
David Carmen, Site Supervisor 
Jacqueline Ewart, Site Supervisor 
Nancy Goodson, Site Supervisor 
Dorothy Meares, Site Supervisor 
Agnes Partee-Brown, Site Supervisor 
Karen Smith, Site Supervisor 
 

Senior Center Program 
Susan Musselman, Program Manager 
Joan Denaux, Aquatics Director 
Frances Weant, Fitness Director 
Thomasina Paige, Outreach Coordinator          
Ray Raper, Front Desk Associate 
Sandy McBride, Front Desk Associate 
Gail Poulton, Fitness Trainer 
Lynda Teter, Fitness Trainer 
Marty Basinger, Exercise Instructor 
Shelley DiDonato, Exercise Instructor 
Louise Klaver, Exercise Instructor 
Vee McHone, Exercise Instructor 
Sue Mounce, Exercise Instructor 
Betty Titus, Exercise Instructor 
 

Title V Senior Employment Program 
Marie Sofley, Program Manager 

A Year of Transition 
 After working collaboratively for twenty-three years in the same building, 
Rowan County Senior Services and Rufty-Holmes Senior Center merged into one 
organization on July 1, 2011. 
 With the retirement of the County Senior Services Director in November 
2010, the County Manager and Rowan County Board of Commissioners studied 
options for re-organizing Senior Services to reduce administrative costs.  The goal 
was to reduce overall budget expenses, while maintaining the level of services to 
older adults. 
 Merging Senior Services into the Rufty-Holmes organization became the 
preference of Commissioners, and after deliberation and some negotiation, a plan 
was approved with the Centerôs Board of Directors for implementation July 1. 
 It was decided that the Center would take over responsibility for the Infor-
mation & Assistance Program, the Congregate Nutrition Program, and the Title V 
Senior Employment Programðin addition to continuing to operate the Senior Cen-
ter.  Transportation services and Veterans services were set apart as separate 
County entities, with the Department of Social Services absorbing Adult Day Care 
and In-Home Aide services formerly operated by Senior Services.  Through these 
actions, the Senior Services Department was dissolved as a branch of County gov-
ernment. Three full-time County staff positions were eliminated in the re-
organization, resulting in an administrative savings of $133,000. County funds to 
maintain local older adult services were maintained at existing levels. 
 With the acceptance of the ñlead agencyò designation for managing state 
and federal aging grants, and three additional service programs, Rufty-Holmes 
Senior Center re-organized administratively into four main program areas: Informa-
tion & Assistance, Nutrition, Senior Center, and Title V Senior Employment.  Sev-
eral County staff members moved with programs to Rufty-Holmesô employment, 
and several new employees were hired to fill vacancies that occurred during the 
transition. 
 The transition progressed smoothly from a service delivery standpoint, as 
a mutual goal was to not interrupt or change services that many older adults rely 
on in the community. 
 Although the merger issue took Center stage in terms of time and leader-
ship staff resources during the year, many other objectives were accomplished as 
are detailed in subsequent pages of this report. 
 The Center also worked on its Self-Assessment for accreditation renewal 
with the National Institute of Senior Centers (NISC).  An Accreditation Self-
Assessment Committee was organized and spent seven months during the admin-
istrative year reviewing the Centerôs compliance with national senior center stan-
dards in preparation for a fall 2011 accreditation review.  The Center was initially 
accredited by NISC in 2001. 

 

Mr. Claude Lyerly, age 99, was the eldest 
attendee at the ñI-85 Luncheonò held in 
May in observance of Older Americans 
Month.  Of the 49 older adults present for 
the event, who were all age 85+, nineteen 
were ninety and older. 
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Financial & Collaborative Support 
 

County of Rowan 
 
City of Salisbury 
 
Town of China Grove 
Town of Landis 
Town of Rockwell 
Town of Spencer 
 

Rowan County United Way 
 

Foundation Support 
Archibald C. & Frances F. Rufty Foundation 
Blanche & Julian Robertson Family Foundation 
First United Church of Christ Foundation 
Hurley-Trammell Foundation 
 

NC Division of Aging &Adult Services 
Health Promotion/Disease Prevention Grant 
Home, Community Care Block Grant 
Senior Center Operations Grant 
 

Business Marketing Program 
           Platinum 
Victory Wealth Management  

           Gold 
AkzoNobel Surface Chemistry 
J.E. Fisher Insurance Agency 
Wells Fargo Home Mortgage 

           Silver 

Beltone Hearing Aid Centers 

           Bronze 
Bayada Nurses 
Beaver Brothers Heating & Air 
Carillon Assisted Living 
Citizens South Bank 
J. Andrew Porter, Attorney at Law 
Smart Choice Senior Transitions 
The Medicine Shoppe 
Trinity Oaks Retirement Community 

          Donors 
Arey Realty 
Gentiva Home Health 
Hairston Funeral Home 
JJôs Construction Company 
JP Johnson Memorial Society 
Moose Pharmacy 
Salisbury Animal Hospital 
Sedgefield Acres Homeowners Assoc 
Whiteôs Barber Shop & Beauty Salon 
 

Donors to Annual Fund 

James & Audrey Agner 
Nancy Agner 
Claire Algerio 
Altrusa Club of Salisbury 
Ambassadors Club 
Andrew Jackson Lodge 
Nancy Andrews 
Another House of Bridge 
Dayna Anderson 
Darlene Angel 
Jana Annas 
Clayton Armistead 
Arlene Arnold 
Mary Austin 
Jim Baird 
Kenneth Barnes 
Boyd Barr 
Bart Bartholomew 
Joe & Marjorie Beattie 

Clarence & Barbara Beaver 
Jim & Linda Beaver 
Jean Beckom 
Bill & Linda Behrendt 
Gilbert Bernhardt 
Bingo Group 
Wilbert & Carolyn Blackman 
Jim & Beth Boger 
Virginia Booth 
Maxine Bowman 
Bub & Brownie Brown 
Edward Brown 
Lane & Claudette Brown 
Ralph & Helen Brown 
Bob & Barbara Bruce 
Sylvia Bryan 
Wally & Fran Burding 
Edna Burger 
Elizabeth Burton 
Eddie Byers 
Ken & Annie Carroll 
Ollie Carroll 
Lois Carter 
Busy Bees Craft Club 
Charity League of Salisbury 
Jim Chesky 
Betty Jean Chunn 
Nelda Chunn 
Dave & Anne Clay 
Lorene Coates 
Mildred Collins 
Ruth Conner 
Greta Connor 
Annie Laurie Cooke 
Linda Coon 
Jane Corriher 
Creative Needles 
Cliff & Jane Cutrell 
H.C. Daniel 
Helen Dare 
Annie Davis 
Robbie G. Davis 
Midgie Dial 
Paul & Mary Ann Dombrowski 
Frances Driscoll 
John Drobinko 
Arlene Duffala 
Jeff Duncan 
Jim & Linda Duncan 
Oma Lee Eagle 
Frances Easter 
Mary Frances Edens 
Rick & Susan Eldridge 
Robert & Daphne Esasky 
Evergreen Bridge Club 
John & Esther Fisher 
Dot Foil 
Marie Fork 
Frank Saundersô Watercolor Classes 
Martha Freeze 
Friendly Neighborhood Club 
Bob & Marie Fuertinger 
Warren Fulk 
William & Joyce Funderburk 
Malcolm & Barbara Gaul 
Willie & Maxine Geter 
Mildred Gibson 
William Gill  
Marion Gilliam 
George & Blanche Glover 
Golden Opportunity Club-St. Johnôs Lutheran 
Golf Association of Rowan Seniors 
George Goodman 
Sarah Goodman 
Betty Goodson 
Bob & Betty Goodwin 
Joel & Joyce Goodwin 

Butch Grambow 
Tommy & Barbara Gray 
Idella Hall 
Lester & Bea Hall 
Joyce Harris 
Leona Hayworth 
Rebecca Herrmann 
Mary Ida Hess 
Norvis & Faye Hill 
Janis Hine 
Marie Hocutt 
Bonnie Hodges 
Bettye Holt 
Peggy Hooper 
Helen Houston 
Peggy Huffman 
Gwyn & Maxine Huie 
Betty Hunt 
Jim & Gerry Hurley 
Carol Ingram 
Milton & Toni Iossi 
Bob & Nancy Isenhour 
John & Ann Jancic 
Frank & Regina Johnson 
JP Johnson Memorial Society 
Shirley Johnson 
L.D. & Patricia Jones 
Richard Jordan 
William & Yvonne Kayes 
Jo Kearns 
Troy & Ann Kesler 
Margaret Ketchie 
Bruce & Margaret Ketner 
John & Catherine Kimball 
Marcia Kirtley 
Cheryl  Kluttz 
Doris Kluttz 
George & Virginia Kluttz 
Paul Kluttz 
Edwin & Melvene Koontz 
Randolph & Lorraine Kovalcson 
Katherene Kruckel 
Pete & Gloria Ladd 
Robbie Ladd 
Elmer & Juanita Lagg 
Mary Anne Laningham 
Nelson Large 
John Larson 
Jimmy & Jean Lefler 
Floyd Lentz 
Sue Lentz 
Donald & Betty Leonard 
Nell Leonard 
Charles Leslie 
Florence Linder 
Labe Little 
Bob & Anne Loeblein 
David & Chloe Longacre 
Edwin & Peggy Lutz 
Claude & Pauline Lyerly 
Margaret  C. Lyerly 
Ruth Lyerly 
William & Betty MacLean 
Roberta McCardle 
Beatrice McClain 
Alberta McEachern 
Elizabeth McKinney 
Marietta Smithôs Watercolor Classes 
Ruby Martin 
Fred Medlin 
Paul & Cecelia Mehmed 
Men's Breakfast Club 
Methodist Connection of FUMC-Salisbury 
Don & Helen Michael 
Military Officers Association, Central NC Chapter 
Dale & Sharon Miller 
Robert Miller 
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Donors to Annual Fund (continued) 

Elizabeth Morgan 
Josephine Morgan 
Rosa Morgan 
Esther Mobley 
Kathleen Moore 
Betty Morton 
Phyllis Moysan 
National Active & Retired Federal Employees  
Lillie Nelson 
Patricia Nelson 
Hazel Newton 
Mary Niekras 
Olde Salisbury Homeowners Assoc 
Ole Rowan Fiber Guild 
Alice Owens 
Antoinette Pagano 
Thomasina Paige 
Phyllis Parham 
Carlos & Joyce Parra 
Sophia Peacock 
Flo Peck 
George & Mildred Peeler 
Evelyn Phifer 
Melvin Phillips 
Joel & Georgine Plowman 
Zelda Ponder 
Harold Poole 
Reba Poole 
Arnold & Sylvia Powell 
Primetimers of First United Church of Christ 
Aldon Purdham 
Hilda Pyatt 
John Rader 
Ray Raper 
Bess Rayford 
Robert & Rena Rector 
Harold Rhoads 
Herb & Janet Rhodes 
Elaine Richards 
Manie Richardson 
Annie Rivers 
Jasper & Leona Roberson 
Charles Roberts 
Joe & Rosalie Roberts 
Rowan Amateur Radio Society 
Rowan County Council on Aging 
Rowan Doll Society 
Rufty-Holmes Computer Club 
Rufty-Holmes Lady Liners 
O.W. Rustin 
Sam Ryan 
Carl & Ann Sachtleben 
Rachel Safrit 
Salisbury-Rowan AARP Chapter 
Salisbury-Rowan Quilters Guild 
Salisbury-Rowan Retired School Personnel  
Erma Scarlette 
Donald & Ginny Schumacher 
Dixie Scott 
Seniors Without Partners 
Calvin Shaver 
Dave & Ann Shaver 
Elsie Shaver 
Beulah Shaw 
Jerry Shelby 
Mary Sherrill 
Larry & Brenda Shue 
Ralph Shuping 
Helen Sienerth 
Shirley Sifford 
Karen Siltamaki 
Ann Simpson 
Katherine Smith 
Ruby Smith 
Richard & Catherine Soderberg 

Sylvia Sofley 
Bob & Eileen Solomon 
Southside Extension Homemakers Club 
C.E. & Julia Spear 
C.E. Spires 
Joe & Elizabeth Spry 
Starry Night Quilters Guild 
Hall & Roselind Steele 
Mildred Stokes 
Rachel Stone 
Elizabeth Summersett 
Devona Sutton 
Karla Swanson 
Jack Swicegood 
Virginia Swindell 
The Art Gang 
Robert C. Thomas Family 
Barbara Thomason 
Betty Thompson 
Brenda Thompson 
Matt & Charlene Thompson 
Phyllis Thomside 
A.T. & Martha Thornton 
TOPS Chapter 139 
Ralph & Karen Wagoner 
Walk-abouts 
Julia Smith Walters 
Sarah Walton 
Karen Warren 
Jimmie Weaver 
Martha West 
Mary L. Williams 
Pauline Williams 
Betty Wilson 
Sallie Wilson 
Sylvia Wiseman 
Leonard Wolfe 
Richard Wooten 
Shirley Wyatt 
Douglas & Donna Yale 
Archie & Betty Yates 
Clyde Yates 
Mike & Roni Ziegler 

 
Memorials 
Jere Austin 
Clete Beaubien 
Mary B. Davis 
C.L. Eagle, Jr. 
Frank Fork 
Haywood Hegler 
Stanley Kata 
Ruth Ellen Kernodle 
Kathryn Palmateer 
Martha H. Raper 
Pete Robertson 
Gene Sherrill 
Vernon Sherrill 
Joe Spry 
Arva Lake May Thomas 
Robert C. Thomas 
Mack Wood 
 

Honorariums 
Vee McHone 
Thomasina Paige 
Seniors Without Partners 
Doug Yale 
 

Endowment Fund Donors 

R-H Computer Club 

 
Non-Monetary Donations 
Bernhardt Hardware 
Biscuitville 

Lane & Claudette Brown 
Cartridge Gallery 
Curt & Geriôs Dairy Bar 
Debbie Suggs Catering 
Gentiva Home Health 
Godleyôs Garden Center & Nursery 
Great American Publishing Company 
Harris-Teeter 
Barbara Harrison 
JJôs Construction Company 
Kenôs Flags & Yard Art 
McLaughlinôs Farmhouse 
Memories 1280 WSAT Radio 
Microsoft 
Patterson Farms 
Richardôs BBQ 
Ruftyôs Garden Shop 
Salisbury Post 
Samôs Car Wash 
Don & Nancy Vick 
Doug & Donna Yale 

Evergeen Society 
The following individuals/families are members 
of the Evergreen Society, a special recognition 
group for those who have made special gifts, or 
have made arrangements in their estate plans, to 
benefit Rufty-Holmes Senior Center. 
 
Anonymous 
John H. Boger 
Sarah Linn Drye 
Richard & Dorothy Eamich 
Edith S. Hinshaw 
Gordon & Carolyn Hurley 
Jim & Gerry Hurley 
Mary Anne Laningham 
Edward M. Murphy 
Archie & Frances Rufty 
Elsie Shaver 
Clyde & Betty Bonner Steele 
Douglas & Donna Yale 

Non-Profit / Government Partners 
AARP of North Carolina 
Alzheimerôs Foundation of America 
Carolinas Chapter of National Arthritis  
  Foundation 
Centralina Area Agency on Aging 
City of Salisbury Parks & Recreation   
  Department 
City of Salisbury Police Department 
Corriher-Lipe Middle School 
Downtown Salisbury, Inc. 
EH Dole Chapter of the American Red Cross 
Livingstone College 
Meals on Wheels of Rowan County 
National Institute of Senior Centers 
NC Association on Aging 
NC Department of Insurance 
NC Division of Aging & Adult Services 
NC Division for the Blind  
NC Division for the Deaf & Hard of Hearing 
NC Legal Aid, Inc. 
Rowan-Cabarrus Community College 
Rowan County Chamber of Commerce 
Rowan County Health Department 
Rowan County Parks & Recreation  
  Department 
Rowan County Senior Services Department 
Rowan County United Way 
Rowan County YMCAs 
Rowan Regional Medical Center 
Rowan Regional Medical Center Hospice 
The Senior Network, Inc. 
Western NC Chapter, Alzheimerôs Association 
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Civic Engagement continued 

¶ The Council held its 4th Annual Service to Seniors 
Awards Program honoring individuals and organi-
zations in the community that are exemplary exam-
ples in serving older adults. 

¶ The Council sponsored a Candidates Forum for 
three seats on the Rowan County Board of Com-
missioners. 

¶ The Council and the local AARP Chapter hosted 
with the Center a forum on the Re-Authorization of 
the Older Americans Act. 

¶ The Center was on stand-by to serve as a Red 
Cross Emergency Shelter for older adults.  Several 
facility improvements were made during the year to 
better equip the Center for service in this capacity. 

¶  Clubs & organizations hosted by the Center con-
tinued to support local causes with in-kind and 
monetary donations, project support, and scholar-
ships. 

 
Social Engagement 

¶ 182 different individuals participated in the Dog-
wood Sectional Bridge Tournament hosted by the 
Center in March. 

¶ 77 participated in monthly bus trips sponsored by 
the Center, including a special ñHaunted Trolley 
Tourò coordinated with Downtown Salisbury, Inc.  

¶ The Center continued its regular offerings of  
Bingo, card games, movies, choral rehearsals, 
dance classes, and holiday theme events. 

¶ 56 individuals participated in ñBroadcast Bingoò 
aired daily during the week on Memories 1280 
WSAT Radio. 

¶ The Centerôs Game Room and Lounge provided 
opportunities for social interaction, with an average 
of 64 persons using these facilities each day. 

 
Special Services 

¶ The Center provided space and support for the 
Rowan County Senior Services Department and 
the Veterans Service Officer to meet with clients 
regarding various benefits and services. 

¶ The Center provided space for NC Legal Aid to 
meet with older adult clients regarding legal ser-
vices. 

¶ The Center provided space for the NC Division of 
the Deaf & Hard of Hearing to provide monthly sup-
port programs for local older adults with hearing 
impairments. 

¶ Staff training sessions and meetings were hosted 
by the Center involving several agencies. 

¶ Two sessions of the Activity Directors Certification 
Class were held during the year for staff members 
working in adult care and nursing homes. 

¶ Support groups were offered at the Center during 
the year for caregivers, and those suffering from 
grief and loss.  

¶ The Center provided internship opportunities for 
several college and nursing students during the 
year. 

 
 
 
 

Program Highlights  
 

Health & Wellness 

¶ 582 older adults participated in physical exercise pro-
grams during the year through offerings of Senior-Lite 
Jazzercise, Coed Fitness, SilverSneakers Muscular 
Strength & Range of Motion, Strength-ercise, Cardio 
Strength Training, Chair Yoga, Aquatic Exercise classes, 
and the use of fitness equipment or personal training. 

¶ 115 older adults participated in Evidenced-Based Health 
Promotion Programs such as ñA Matter of Balance,ò the 
Arthritis Foundation Aquatic Exercise Program, the Arthri-
tis Foundation Tai Chi Program, and the Living Healthy 
Program. 

¶ 182 older adults participated in golf, softball, Wii sports, 
and various Senior Games through the Center. 

¶ 246 older adults were involved with the SilverSneakers 
wellness program.  

¶ 41 older adults participated in the Centerôs Walking Pro-
gram, the ñWalk-abouts.ò 

¶ Blood pressure, hearing, vision and memory screenings 
were held during the year involving over 275 persons. 

¶ The ñEat Smart, Move More, Weigh Lessò class was of-
fered at the Center by the Cooperative Extension Service. 

 
Lifelong Learning 

¶ On-going classes were held in Stained Glass, Watercolor 
Painting, Oil Painting, Cake Decorating, Piano, Bridge, 
Brain Fitness, and Greeting Cards. 

¶ 97 older adults completed computer education classes in 
a variety of subject areas 

¶ AARP hosted special programs on Driver Safety, the Car-
Fit Program, and ñLetôs Talk.ò 

¶ Special seminars were held on Brain Health, De-
Cluttering, and Reverse Mortgages. 

¶ 33 Title V Senior Employment enrollees completed job 
skill and computer training during the year. 

¶ A visually impaired group completed a six-week life-skills 
class hosted by the NC Division for the Blind. 

¶ 29 clubs and organizations met on a regular basis at the 
Center providing educational programs on a wide variety 
of subjects for attendees. 

 
Civic Engagement 

¶ The AARP Tax-Aide Program served 845 families in the 
completion of federal and state income tax returns. 

¶ 46 older adult volunteers served as mentors for sixth 
grade students through the Centerôs PenPal Program. 

¶ ñOperation Medicine Cabinetò was held in October & April 
collecting 178 lbs. of prescription pills, 171 lbs. of over-the-
counter medications, and 45 lbs. of used needles for 
proper disposal.  

¶ US Representative Howard Coble visited the Center in 
September to meet with constituents about federal issues. 

¶ The Center hosted a Community Planning Forum for Older 
Adults in October as part of developing a local aging plan. 

¶ The Rowan County Council on Aging certified six local 
businesses as ñSenior Friendlyò during the year. 
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Financial Summary 
The Centerôs revenues for the year were 95% of the 
$441,400 operating budget.  Expenses were 99% of the 
budget.  
 
The 2010 Annual Fund Campaign raised $38,663, and par-
ticipants contributed $108,425 in program fees. 
 

Facility Improvements 

¶ Roofs were replaced on the main building, the picnic 
shelter, a bathroom building, and the yard maintenance 
building at a cost of over $60,000.  Assistance was provided 
by the Robertson Family Foundation and the Rufty Founda-
tion. 

¶ Sidewalks were installed in front of the Center by the 
City of Salisbury connecting to our crosswalk. 

¶ The City added a transit bus stop in front of the Center 
in August of 2010. 

¶ Improvements were made to the sound system in the 
Hurley Room. 

¶ Electrical changes were made to the building to allow for 
the use of an emergency generator. 

¶ A washing machine and dryer were installed in a mainte-
nance area. 

¶ The camera security system was expanded and im-
proved. 

¶ A privacy fence was installed to shield HVAC units be-
hind the building by United Way Day of Caring volunteers. 

¶ The Centerôs Garden Club continued to maintain and 
improve the landscaped areas of the grounds. 
 
 
 
 
 
 

 
                                                                            
 
 
 
 
 
 
 
 

US Representative Howard Coble speaks to the Seniors 
Without Partners group at the Center in September 

 
Participation Profile 

5,284 General Members / 222 Associate Members 
 
68% female, 32% male 
83% white, 17% minority 
66% live in municipal areas of Rowan County 
34% live in unincorporated areas of Rowan County 
30% live alone 
     
27 different States of origin have been reported 
 

  4% age 90+ 
19% age 80-89                                 25% of the membership 
32% age 70-79                                        is from the 
35% age 60-69                                     ñbaby boomerò 
10% under age 60                                   generation 
 
In addition to the membership of the Center, over 2,000 non-
member older adults received services throughout the year. 

 
Clubs/Organizations/Groups Using the Center 

AARP Chapter #4314 
Ambassadors Club 

Art Gang 
Better Breathing Club 
Busy Bees Craft Club 

Central Carolinas Chapter, Military Officers Assoc 
Creative Needles 

Disabled American Veterans Chapter 96 
Duke Energy Retirees 
Evergreen Bridge Club 

Golden Opportunity Club of St. Johnôs Lutheran Church 
Golden Rule Sunday School Class of FUMC-Salisbury 

Golf Association of Rowan Seniors 
Main Street United Methodist Church Women 

Menôs Breakfast Club 
National Active & Retired Federal Employees Assoc. 

Ole Rowan Fiber Guild 
R-H Computer Club 

Rowan Amateur Radio Society 
Rowan County Council on Aging 

Rowan Doll Society 
Rufty-Holmes Garden Club 

Rufty-Holmes Line Dancers Club 
Salisbury Singing Seniors 

Salisbury-Rowan Quilters Guild 
Salisbury-Rowan Retired School Personnel Assoc 

Scottish Society of Salisbury 
Seniors Morning Out 

Seniors Without Partners 
Southside Homemakers Club  

Starry Night Quilters 
TOPS Chapter 139 
Woodcarvers Group 

 
Program Summary 

There were 5,171 separate activities, classes, events, 
meetings, programs or services held at the Center during 
the year, involving a total of over 143,000 contacts. 
 
145 volunteers provided over 9,000 hours of service to the 
Center over the past year. 
 
$12,287 in program scholarships were provided to indi-
viduals to enable their participation in various programs 
and activities during the year. 
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Rufty-Holmes Senior Center: A Strategic Overview 
Passions +     Competencies +      Resources =       Results 

Mission: 
¶Provide a community focal 

point for aging resources 

¶Extend independent living 

¶Enrich the quality of life for 

older adults 

 

Vision: 
To work collaboratively to 

enable all older adult citizens 

to live a self-directed, re-

warding life in a senior-

friendly community. 

 

  Core Values: 
¶Professionalism 

¶Integrity 

¶Promotion of dignity and 

inclusion 

¶Compassion 

¶Excellence in service 

¶Innovation and creativity 

Core Competencies: 

 

Collaborative Leadership 
¶Nationally recognized in 

senior center field 

¶Strong alliances and partner-

ships 

¶Organization and mobiliza-

tion of a network of sen-

ior organizations and in-

dividuals 

 

 

Professional Service: 
¶Trained and competent staff 

¶Outcome based approach to 

program and service de-

livery 

 

 

Advocacy: 
¶Serve as a voice and advo-

cate for older adults in 

the community 

¶Enable older adults to advo-

cate for themselves 

 

 

Innovation: 
¶Development and imple-

mentation of new pro-

grams and services for 

older adults 

¶Fostering of involvement by 

older adults in Center and 

community affairs 

Facilities & Equipment:  
¶Modern accessible building 

with aquatics facility, 

fitness center, computer 

lab, meeting and multi-

purpose activity space 

¶Furnishings and equipment 

to accommodate small 

and large groups simulta-

neously while serving 

individuals with needs 

¶Outdoor amenities 

¶Use of community facilities 

 

 

Financial Support: 
¶Allocations and grants from 

        Federal, State & Local    

            Government 

        United Way 

        Foundations 

        Business Partnerships 

¶Contributions and estate 

gifts 

¶Program fees 

 

 

Collaborations &          

Alliances: 
¶National alliances 

¶State associations 

¶Community partners 

 

 

Human Resources: 
¶Board of Directors 

¶Staff 

¶Volunteers 

¶Members and Participants 

¶Clubs & Organizations 

¶Friends & Supporters 

 

 

 

 

 

Impact Areas: 

 

For Older Adults:  
¶Improve/maintain physical, 

mental & emotional 

health 

¶Acquisition of new knowl-

edge and skills 

¶Increased involvement in 

community life 

¶Enhanced life enrichment 

¶Less dependency on acute 

care services 

 

For Families: 
¶Assurance of safe, compas-

sionate center and com-

munity environment that 

provides opportunities for 

older family members to 

maintain self-reliance 

¶Information and support for 

dealing with individual 

needs  

¶Avoidance of high cost of 

providing acute care 

 

        For Community:  
¶Increased awareness of, and 

appreciation for, older 

adult desires and needs 

¶A healthier and more active 

older adult citizenry 

¶Increased involvement of 

older adults in volunteer-

ism and civic engagement 

¶Reduced costs in subsidizing 

acute care 

¶A ñsenior friendly commu-

nityò = an all age friendly 

community. 
 

 


