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Annual Report

Rufty-Holmes Senior Center is a non-profit organization that provides
a focal point for aging resources as well as opportunities to extend
independent living and enrich the quality of life for Rowan County
older adults.

Rufty-Holmes Is Such A Gift
by
Gloria Grametbauer

| would like to share my thoughts about what Rufty-
Holmes Senior Center has meant for me. | hope it will inspire
others to take advantage of what Rufty-Holmes has to offer.
Let me start by saying that my mission in life is to
educate those around me so that people feel comfortable
around blind folks. | have a need to share with other visually
impaired people the gifts that have come to me through oth-
Adrse t] fike tokgetntmee ward" out when | find something worth
sharing. With that said, Rufty-Holmes Senior Center is such
a gift.

When we retired and moved to North Carolina in
2006, my husband was suffering from arthritis and really
needed to find a place where he could join an exercise program. Rufty-Holmes was just
perfect. He attends the water program on Tuesday and Thursday mornings. He always
gets there before the class begins so he can use the exercise equipment. It has truly been
a blessing to him.

My only exposure to Rufty-Homes until this year was a Christmas dinner and a bus
trip. | had no interest in exercising, as | have a treadmill and walk on it every morning. How-
ever, that all changed when my husband and | arranged for someone to show me how to
use the Wii. | have a blind friend who was telling me how she bowls using the Wii. Well,
that sparked an interest because | just love challenges. | really enjoyed my session with the
teen-aged volunteer. She was very patient and very good at explaining how | could use the
Wii. It was fun.

We arrived early that day, so my husband walked me around the exercise room
and showed me all the equipment. While he was doing that, Susan Musselman (Health &
Wellness Director) approached me and offered to show me how to properly use the equip-
ment, and set me up with an exercise program. How nice was that! | took her up on that
and now my husband and | exercise 3 afternoons a week. We are getting healthy together.

| was born with a hereditary eye disease called retinitis pigmentosa. It wasn't dis-
covered until | was ten. It is a progressive disease that leads to blindness. | had very sup-
portive parents who never discouraged me from trying anything that | desired to try. They
always allowed me to realize my own limits. Therefore, if someone tells me that | can't do
something because I'm blind, that spurs me on to try to figure out just how | can do it.

As | lost vision, | learned to compensate. | learned how to do household chores in
a way that was easy for me and that got the job done just as if | could see. | cooked and
cleaned and raised my children with the help of my loving husband and other family mem-
bers.

At about age 25 | learned to read Braille and began to use other aids that would
enhance my quality of life. | was introduced to the library for the blind and physically handi-
capped, which is available in every state in the US. | am a voracious reader and consider
myself lucky because the books are on tape so | can do household chores and read at the
same time.

After my children were grown and on their own, | attended a special school for the
blind in Michigan where | learned to be a medical transcriptionist. | loved the medical field
because | had always wanted to be a nurse, but | knew that would never happen so this was
as close as | could get. 1 first worked for a transcription service and then | worked in a hos-
pital for 15 years. | also transcribed reports for 3 orthopedic surgeons in my home, which |
enjoyed the most.

| would like to say that neither my husband nor | have ever found
a senior center as nice as Rufty-Holmes. There are so many opportunities Way @
for social programs, health programs, educational programs, and the out- ¢ oo " T N
pouring of friendship is wonderful. | am thinking that there will be other Member Agency
opportunities for me at Rufty-Holmes in the future.



Financial & Collaborative Support
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Reba Branham

Lane & Claudette Brown
Ralph & Helen Brown
Bob & Barbara Bruce
Sylvia Bryan

Hoyle & Nell Bullen
Wally & Fran Burding
Edna Burger

Jack & Jacqueline Burke
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Betty Jean Chunn

NC Division of Aging &Adult Services Nelda Chunn
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Donors to Annual Fund (continued)
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Rowan Amateur Radio Society
Rowan County Council on Aging
Rowan Doll Society
Rufty-Holmes Computer Club
Rufty-Holmes Lady Liners
Gilbert & Madge Russell

Sam Ryan

Jo Ann Safley

Rachel Safrit

Salisbury-Rowan AARP Chapter
Salisbury-Rowan Quilters Guild
Salisbury-Rowan Retired School Personnel
John Salonen

Gretta Saunders

Erma Scarlette

Donald & Ginny Schumacher
John & Annie-Marie Seaford
Seniors Without Partners
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Dave & Ann Shaver
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Ada Smith

Katherine Smith

Ruby Smith

Richard & Catherine Soderberg
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Southside Extension Homemakers Club
C.E. & Julia Spear

C.E. Spires

Joe & Elizabeth Spry

Starry Night Quilters Guild

Hall & Roselind Steele

Frank Steever

Art & Jane Steinberg

Jim Stricker

Mildred Stokes

Walter Stuard

Elizabeth Summersett

W.S. & Elinor Swaim

Karla Swanson

Virginia Swindell

Bob & Fran Tannehill
The Art Gang

Barbara Thomason
Betty Thompson
Brenda Thompson
Matt & Charlene Thompson
Phyllis Thomside

A.T. & Martha Thornton
TOPS Chapter 139
Dianne Trombley
Diana Viselli
Walk-abouts

Eugene Wall

Julia Smith Walters
Sarah Walton

Karen Warren

Annie Watkins

Louie & Phyllis Watkins
Doris Weeks

Lillian Wehrle

Martha West

Larry & Billie Williams
Mary L. Williams
Pauline Williams

Betty Wilson

Sallie Wilson

Mack & Carrie Wood
Shirley Wyatt

Douglas & Donna Yale
Archie & Betty Yates
Carrie Yelton

Mike & Roni Ziegler

Memorials
Bea Amendola
H.C. Anderson
Jere Austin
Patricia Barrow
Lee Bryant

Mary Derrick

Ed Hege

Fritz Heno

Glenn Kiser
Marilyn Mahaffey
Carolyn Morgan
Martha Hall Raper
Larry Shaw

Rita Shelby
Gene Sherrill
Vernon Sherrill
Clyde Steele
Robert Stewart
Glenn Tyson, Jr.

Honorariums
Rick Eldridge Family
Mary T. Moose
Jerry Shelby

Doug Yale

Endowment Fund Donors

Great American Publishing Company

Harris-Teeter

Linda Hickey

Horticulture Program/NC Division of Prisons-
Cabarrus County

McLaughl inds Farmhouse
Memories 1280 WSAT Radio
Microsoft

Patterson Farm Market & Tours
Piedmont Players

Ri charddéds BBQ
Claire Shelby
Salisbury Post
Sambés Car Wash

Don & Nancy Vick
Doug & Donna Yale
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Evergeen Society

The following individuals/families are members
of the Evergreen Society, a special recognition
group for those who have made special gifts, or
have made arrangements in their estate plans, to
benefit Rufty-Holmes Senior Center.

Anonymous

John H. Boger

Sarah Linn Drye

Richard & Dorothy Eamich
Edith S. Hinshaw

Gordon & Carolyn Hurley
Jim & Gerry Hurley

Mary Anne Laningham
Edward M. Murphy

Archie & Frances Rufty
Elsie Shaver

Clyde & Betty Bonner Steele
Douglas & Donna Yale

Non-Profit Partners

AARP of North Carolina

Carolinas Chapter of National Arthritis
Foundation

Centralina Area Agency on Aging

City of Salisbury Parks & Recreation
Department

City of Salisbury Police Department

Corriher-Lipe Middle School

EH Dole Chapter of the American Red Cross

Golden Age Radio Network

Livingstone College

Meals on Wheels of Rowan County

National Institute of Senior Centers

Mary Frances Edens
R-H Computer Club
Ronda Shelby

Non-Monetary Donations

NC Association on Aging

NC Department of Insurance

NC Division of Aging & Adult Services
Rowan-Cabarrus Community College
Rowan County Chamber of Commerce
Rowan County Health Department

Bernhardt Hardware
Biscuitville

Lane & Claudette Brown
Carolina Restaurant Group
Cartridge Gallery

Rowan County Parks & Recreation
Department

Rowan County Senior Services Department

Rowan County United Way

Rowan County YMCAs

Curt & Gerib6s Dairy Ba rRowanRegional Medical Center Hospice
Debbie Suggs Catering The Senior Network, Inc.
Godl ey6s Garden Center & Nursery
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Program Highlights

Health & Wellness
656 older adults participated in physical exercise pro-
grams during the year through offerings of Senior-Lite
Jazzercise, Coed Fitness, SilverSneakers Muscular
Strength & Range of Motion, Strength-ercise, Circuit
Strength Training, Chair Yoga, Aquatic Exercise classes,
and the use of fithess equipment or personal training.
88 older adults participated in Evidenced-Based Health
Promotion Programs such as
Arthritis Foundation Aquatic Exercise Program, the Living
Healthy Program, and Fit & Strong.
247 older adults participated in golf, softball, Wii sports,
and various Senior Games through the Center.
239 older adults were involved with the SilverSneakers
wellness program.
48 ol der adults
gr am, t khaeb ofuWasl. ko
Blood pressure, blood sugar, hearing, vision and memory
screenings were held during the year.
NfEat Smart, Move Mor e,
Center by the Cooperative Extension Service.
The NC Division for the Deaf & Hard of Hearing began
offering monthly support programs for local older adults
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Civic Engagement continued

The Council held its Third Annual Service to Sen-
iors Awards Program honoring individuals and or-
ganizations in the community that are exemplary
examples in serving older adults.

The Council sponsored a
candidates for the Salisbury City Council to interact
with local older adults.

Programs and resources on disaster preparedness
were provided to multiple groups during the year.
Miget Gerfter wae fon sBaAdtb@ tb Gérve Gas d Redl
Cross Emergency Shelter for older adults. Center
staff and volunteers continued training to facilitate
the operation of a shelter.

The Center served as a community U.S. Census
Information location during the spring of 2010.

The Center hosted public information and input
nmetehtd n@ea&ntreer|dast eWal tkéd Nng h @r aC-c
Plan and the Community Health Assessment Re-

port.

Clubs & organizations hosted by the Center contin-

St
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tary donations, project support, and scholarships.

Social Engagement

with hearing impairments. 1 235 different individuals participated in the Dog-
wood Sectional Bridge Tournament hosted by the
Lifelong Learning Center in March.
The Center launched a comprehensive Brain Fitness Pro- 1 135 participated in monthly bus trips sponsored by
gram that included a six-week class, and on-site and on- the Center, including a sp
line resources for brain exercise. Tour o coordinated with Down
On-going classes were held in Stained Glass, Watercolor 1 The Center continued its regular offerings of
Painting, Oil Painting, Piano, Bridge, and Greeting Cards. Bingo, card games, movies, choral rehearsals,
66 older adults completed computer education classes in dance classes, and holiday theme events.
a variety of subject areas T 50 individuals participate
AARP hosted special programs on Driver Safety, the Car- aired daily during the week on Memories 1280
Fit Program, and fALetds Tal k. o WSATRadio.
Seminars were held on Investment Fraud, Identity Theft, T The Centerd6s Game Room and
Estate Planning, and Reverse Mortgages. opportunities for social interaction, with an average
32 Title V Senior Employment enrollees completed job of 45 persons using these facilities each day.
skill and computer training during the year.
A visually impaired group completed a six-week life-skills Special Services
class hosted by the NC Division for the Blind. I The Center provided space and support for the
28 clubs and organizations met on a regular basis at the Rowan County Senior Services Department and
Center providing educational programs on a wide variety the Veterans Service Officer to meet with clients
of subjects for attendees. regarding various benefits and services.
1 The Center provided space for NC Legal Aid to
Civic Engagement meet with older adult clients regarding legal ser-
The AARP Tax-Aide Program served 786 families in the vices.
completion of federal and state income tax returns. I Staff training sessions and meetings were hosted
46 older adult volunteers served as mentors for sixth by the Center involving several agencies.
grade students through the Cerlt dhep sessioanab the AchvityoDirectare Certifica-
iOperation Medicine Cabineto waHonGlasswereheddungtheyedr & Apri |
collecting 130 Ibs. of prescription pills, 137 Ibs. of over-the- 1 Support groups were offered at the Center during
counter medications, and 33 Ibs. of used needles for the year for caregivers, cancer patients, and those
proper disposal. suffering from grief and loss.
The Rowan County Council on Aging certified four local ' The Center provided training and educational op-

businesses as fASenior Friendlyo
US Senator Kay Hagan (D-NC) visited the Center and met
with constituents concerning federal issues.

pajtunitigs fog coltege eandynersing students during
the year.



Financial Summary

Clubs/Organizations/Groups Using the Center The Center continued to exercise fiscal restraint in light of
AARP Chapter #4314 the depressed economy with a frugal operating budget total-
Ambassadors Club ing $25,000 less than the previous year.
Art Gang
Better Breathing Club The Centerds revenues for t he
Busy Bees Craft Club $415,715 operating budget. Expenses were 102% of the
Central Carolinas Chapter, Military Officers Assoc. budget.
Creative Needles
Disabled American Veterans Chapter 96 The 2009 Annual Fund Campaign raised $41,603 or 109%
Duke Energy Retirees of its goal.

Evergreen Bridge Club
Gol den Opportunity Club of St. Joh Facilitylmprovementsn Chur c h
Golden Rule Sunday School Class of FUMC-Salisbury 9 The Center6s campus wasr ekas ibg

_ Golf Asso_ciation of waan Seniors the Board of Directors effective July 1, 2009.
Main Street United Al\/lethOdISt Church Women 1 The Office and Computer Lab networks were upgraded
~Mends Breakfast CIl umthanewserverand Windows 7 & Office 2007 software.
~ Methodist Connection of FUMC-Salisbury f A salt sanitizer system was installed in the Aquatics
National Active & Retired Federal Employees Assoc. pool.
R-H Computer Club f Avacuum release system was installed in the Spa along
Rowan Amateur Radio Society with new drain covers as required by a change in the state
Rowan County Council on Aging codes.
Rowan Doll Society 1 Improved lighting and a chair rail was installed in the
Rufty-Holmes Garden Club Hurley Room.
Rufty-Holmes Line Dancers Club 9 The Centerds Garden Club con

Salisbury Singing Seniors
Salisbury-Rowan Quilters Guild
Salisbury-Rowan Retired School Personnel Assoc.
Scottish Society of Salisbury
Seniors Morning Out
Seniors Without Partners
Southside Homemakers Club
Starry Night Quilters
TOPS Chapter 139
Woodcarvers Group

improve the landscaped areas of the grounds.

Program Summary
There were 5,221 separate activities, classes, events,

meetings, programs or services held at the Center during
the year, involving a total of over 142,000 contacts, a 6%
increase over the previous year.

145 volunteers provided 11,200 hours of service to the

Center over the past year. US Senator Kay Hagan (D-NC) visited Rufty-Holmes Senior

Center on June 14 to meet with constituents about federal

$13,461 in program scholarships were provided to 158 issues. (Photo courtesy of Salisbury Post)

persons to enable their participation in various programs
and activities.

Participation Profile

4,982 General Members / 224 Associate Members 3% age 90+

20% age 80-89 23% of the membership
67% female, 33% male 33% age 70-79 is from the
83% white, 17% minority 34% age 60-6 9
66% live in municipal areas of Rowan County 10% under age 60 generation
34% live in unincorporated areas of Rowan County
30% live alone In addition to the membership of the Center, over 2,000 non-

member older adults received services throughout the year.
27 different States of origin have been reported



Rufty-Holmes Senior Center, Inc.

1120 S. Martin Luther King, Jr. Avenue
Salisbury, North Carolina 28144-5658

www.ruftyholmes.org

Phone: 704-216-7714
Fax: 704-633-8517
Email: office@ruftyholmes.org
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SALISBURY, NC

Rufty-Holmes Senior Center: A Strategic Overview

Passions

Mission:
TProvide a community focal
point for aging resources
fExtend independent living
{Enrich the quality of life for
older adults

Vision:
To work collaboratively to
enable all older adult citizens
to live a self-directed, re-
warding life in a senior-
friendly community.

Core Values
fProfessionalism
fntegrity
fPromotion of dignity and

inclusion
fCompassion
fExcellence in service
fnnovation and creativity
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The Henry E. Rufty - Haden C. Holmes
Senior Center
“Adding Life to Years”
Health & Wellness, Lifelong Learning, Civic & Social Engagement

+ Competencies
Core Competencies

Collaborative Leadership

TNationally recognized in
senior center field

TStrong alliances and partner-
ships

fOrganization and mobiliza-
tion of a network of sen-
ior organizations and in-
dividuals

Professional Service:
fTrained and competent staff
fOutcome based approach to

program and service de-
livery

Advocacy:
fiServe as a voice and advo-
cate for older adults in
the community
fEnable older adults to advo-
cate for themselves

Innovation:
fDevelopment and imple-
mentation of new pro-
grams and services for
older adults
{Fostering of involvement by
older adults in Center and
community affairs

+ Resources

Facilities & Equipment:
IModern accessible building
with aquatics facility,

fitness center, computer
lab, meeting and multi-
purpose activity space
fFurnishings and equipment
to accommodate small
and large groups simulta-
neously while serving
individuals with needs
fOutdoor amenities

Financial Support:
TAllocations and grants from
State & Local Govern-
ment
United Way
Foundations
Business Partnerships
fiContributions and estate
gifts
fProgram fees

Collaborations &
Alliances:
MNational alliances
fIState associations
Community partners

Human Resources:
TBoard of Directors
TStaff
fVolunteers
TMembers and Participants
TClubs & Organizations
fFriends & Supporters

= Results

Impact Areas:

For Older Adults:
flmprove/maintain physical,
mental & emotional

health
TAcquisition of new knowl-
edge and skills
fIncreased involvement in
community life
fEnhanced life enrichment
fLess dependency on acute
care services

For Families:

fAssurance of safe, compas-
sionate center and com-
munity environment that
provides opportunities for
older family members to
maintain self-reliance

fInformation and support for
dealing with individual
needs

fAvoidance of high cost of
providing acute care

For Community:
fincreased awareness of, and
appreciation for, older
adult desires and needs
9A healthier and more active
older adult citizenry
fIncreased involvement of
older adults in volunteer-
ism and civic engagement
TReduced costs in subsidizing
acute care
Aseni
nityo =
community.
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